
Dear Customer,

You can return the products within 14 days, from the day that you have received the products. 
The jewelleries should always be returned in their original packaging.

How to do:
1.	 Contact us on shop@notreprojet.se. Please write your order # and items you want to return. 

You will get an return label in PDF sent to your e-mail to put on your box.
2.	 Please fill out the return sheet
3.	 Pack the jewelleries in their original jewellery boxes 
4.	 Attach this return sheet and the original invoice
5.	 Return your order to:

Notre Projet/ Zablocki International
Karlskronaplan 11
214 36 malmö
Sweden

The money will be refund to the credit card, that was used to place the order.

Best regards
Notre Projet 

￼￼￼￼￼￼￼￼￼￼￼￼



RETURN FORM

Please fill out this sheet and send it to us, with the jewellery and the invoice.

ORDER NUMBER: 

NAME:

ADRESS:

ZIP CODE:

CITY:

COUNTRY: 

PHONE: 

E-MAIL:

PRODUCT NAME:				    SIZE:		  QUANTITY:

PRODUCT NAME:				    SIZE:		  QUANTITY:

PRODUCT NAME:				    SIZE:		  QUANTITY:

PRODUCT NAME:				    SIZE:		  QUANTITY:

Tell us why you wish to return your jewellery:

	 The jewellery is defective/damaged
	 The jewellery was not identic with my order 
	 The jewellery was not as I expected
	 Other reason

Do you wish to exchange your jewellery to another size? 
Please tell us what you like to exchange it for.

PRODUCT NAME:			   SIZE:			   QUANTITY:

PRODUCT NAME:			   SIZE:			   QUANTITY:


